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Health and care news from across north east London
Welcome to our public bulletin (also available on our website) keeping local people
informed about health and care services; and how you can stay well and keep safe.

Inside this issue




Covid-19 testing and The NHS is open for business
#AskAboutAsthma
A focus on Mental Health’; Professor Sir Michael Marmot webinar and more…

Covid-19 testing
The demand for testing has increased hugely in recent weeks and
the national scheme has struggled – even with the national system
now capable of testing 250,000 people a day. Each testing centre
has a limit on the number of tests it is allowed to do per day given
the international shortage of reagent needed for the tests and the
capacity to analyse tests. This is why some centres have capacity
whilst others do not. Whilst most tests (including home tests) have
to be booked using the national website (which will list local sites
when they have availability) there are also some walk-in facilities.
To help you find local sites we have produced an interactive map
that links to all the council websites in north east London.


If you have Covid-19 symptoms, get a test. This will help us stop the spread of the virus.



If you don’t have Covid-19 symptoms please do not book a test – you could be taking a test
away from someone who really needs it. This is increasingly important as we head into
Autumn and Winter and more people will get colds and the flu. Only if you have one of the 3
symptoms should you book a test.



If someone in your household starts to have symptoms, then that person must get tested
and the rest of the household should self-isolate with them whilst they wait for the results.
Only people with symptoms should get tested. The vast majority of people who are tested in
person get their results the next day. Full guidance on self-isolation is available.



If you are self-isolating or in quarantine, then a negative test result does not mean you can
end isolation early. The virus can take time to develop and so a test early on does not prove
that you won’t go on to develop the virus and could still spread the disease to other people.

About East London Health and Care Partnership (ELHCP)
ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together
across north east London to improve health and care services.
North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering
and Redbridge. For information, contact NEL communications on 020 3688 1216 or thccg.nelcommunications@nhs.net

Help Us Help You: The NHS is open for business
Your NHS will only ask you to come in for
treatment if we have taken every
precaution to make sure it’s safe to do so.
We are asking people needing the most
urgent treatment to attend first. So, it’s
really important that if you are asked to
come to an appointment that you do so.
Ignoring serious illnesses such as heart
disease and cancer are an enormous risk
to your health if you leave them.
 The NHS is open for business and it's
safe for anyone to seek help when
needed.
 If you need medical help from your GP
practice, contact them either online,
by an app or by phone to be assessed.
 If you are told to go to hospital, you
must go. We’ll give you the care you
need. www.nhs.uk
 If you need urgent medical help, use
the NHS 111 online service. If you
cannot get help online, call 111.
 If it’s a serious or life-threatening
emergency, call 999
 You should continue to attend your
appointments, unless you have been told not to attend.
Hospitals and GP surgeries have strict infection control measures in place to keep you safe, whether
that’s for delivering your baby, attending an emergency department with severe chest pains, coming
in for your knee replacement, or seeing your GP about a lump. We are:

Advice and guidance on Coronavirus and services
 Barts Health: Coronavirus advice for patients and visitors.

 BHRUT: Coronavirus advice for patients and visitors.
 Homerton: Advice and guidance on recovery and rehabilitation and Coronavirus.

2

#AskAboutAsthma
Please help us raise awareness of the #AskAboutAsthma campaign, the condition and most of all
how people can take control and have the best quality of life.
Asthma is the most common long-term medical condition affecting children and young people with
one in 10 affected by the condition in London. Many of these children have badly managed asthma –
4,000 are admitted to hospital with asthma every year and 170 have such a severe episode that they
require admission to intensive care.
How can you help?


Join the conversation on Twitter using hashtag #askaboutasthma



Share this link to the Healthy London website to help educate and inform people



Make sure if you have children or family members with asthma they have:


A written asthma action plan, which makes people four times less likely to have to go to
hospital for their asthma.



Understood the correct technique for using their inhalers, this is important to get the
full benefit of asthma medication.



An annual asthma review (as a minimum) to ensure effective management of the
condition.

Professor Sir Michael Marmot to speak at local equalities event
Tower Hamlets Healthwatch have arranged for Sir Michael Marmot to discuss health inequalities in
light of the Marmot Review and Covid-19 at the launch of their own health inequalities community
insights report based on feedback from local people.
Whilst the second part of the webinar will be a chance for residents and stakeholders to talk
together about what they think could be done to tackle inequalities in Tower Hamlets anyone is
invited to join the first part of the session.
The event is taking place on: Wednesday 30 September 1:30pm – 3:30pm via Zoom. You can find out
more and register here.

NHS England seeking Patient and Public Voice partners
NHS England Specialised Services are looking for Patient and Public Voice (PPV) partners to ensure
that the views of patients, carers and the public are at the heart of all everything they do.
There are vacancies advising a variety of groups and programmes. PPV members would be expected
to operate at a Non-Executive Director skill level and applications are particularly welcomed from
Black, Asian and Minority Ethnic backgrounds. For more information visit the NHS England website.
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Mental health matters
NHS Every Mind Matters is here to help you
manage and maintain your mental health. It
gives people simple and practical advice to get
a healthier mind and get more out of life –
from how to deal with stress and anxiety, to
boosting your mood. It will help you spot the
signs of common mental health conditions, get
personalised practical self-care tips and
information on further support. You'll also
learn about what you can do to help others.

 NELFT (provides community and
mental health services in Barking and
Dagenham, Havering, Redbridge and
Waltham Forest) 24/7 mental health
help and advice is available on 0300
555 1000*.
 East London NHS Foundation Trust
(ELFT) provides community and mental
health services. 24/7 mental health
services are available by calling 020
8432 8020 if you live in City and
Hackney; 020 7771 5888 if you live in
Newham; or 020 7771 5807 if you live in Tower Hamlets.
* Calls from a BT landline are the cost of a local call, but calls from other landlines and mobiles will vary.

A new campaign to help your child or a young person’s mental health
There are times when we all feel the strain. A new Every Mind Matters mental health campaign
supports children and young people aged 13-18 and parents/carers of children and young people
aged 5-18. The website provides practical tips for instance on how to start a conversation with your
child; help with difficult behaviour and emotions; sleep tips and how to recognise the signs that
something is wrong.

There are a range of suicide prevention services available across London
Are you a carer living in City and Hackney, Newham or Tower Hamlets?
The East London Foundation Trust (ELFT) Carers Survey aims to understand how the health and
broader situations of carers in touch with ELFT services have changed during the lockdown. The
questions are designed to help understand how the Trust can support carers and adapt services
appropriately. The survey is part of a broader piece of work on inequalities designed to build the
organisation’s ability to meet needs in the context of Covid-19, the Black Lives Matter movement
and other events. You can fill in the Online questionnaire or download it here.
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Your invitation to attend the NEL NHS annual general meetings
Whilst we have had some annual meetings (you can listen to the recording of the Waltham Forest,
Newham and Tower Hamlets AGM)
, there is still the opportunity to join the following virtual meetings:






Barking and Dagenham, Havering and Redbridge CCGs – Thursday 24 Sept, 1:30-2.30pm
NELFT - Thursday 24 Sept, 5.30-7pm
BHRUT – Wednesday 30 Sept, 4.30-5.30pm
ELFT – Wednesday 14 October, 3.30-6.30pm
Homerton – Thursday 22 October, 5-7.30pm

For details of how to RSVP and send any questions in advance, please click on the above meeting
links. We hope to see you online.

Covid-19 – Advice and what to do if you have symptoms


If you have any of the main symptoms of Covid-19 you must stay at home (selfisolate) and get a swab test. Do not wait. Apply for a swab test as soon as you have symptoms.
General advice on getting tested is on the national website



You can book a swab test either at a drive-through or walk-through site, or you can ask for a
home test kit to be sent to your home. To get a test use the national testing site



If you are worried about your symptoms or not sure what to do, use the NHS 111 online
coronavirus service, or speak to your GP surgery, hospital or pharmacy



Latest advice on all aspects of the coronavirus is on the Government website
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